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Web Analyst (IHK)

Web-Analyse erfolgreich meistern: Weiterbildung zum Web
Analyst mit IHK-Zertifikat



%ULGHU: HWLELGXQ) [XP : HE $SQDOVW™. \WKHQ GIH $XVZ HIXQJ

XQG $QDOVH YRQ ' DMQ DXV YHWFKIHGHQHQ GIMIBR 4 XHBRQ 1P
0 MAMGXQNNVGDXQMU " QMOHAVIXI WM XQG 6RADCD HGD 3MMRP HQ

" 1H 7HQHKP HQGHQ HDQIHQ GH ) ! KLINHWGH 3HURWP DQFH IXQGHW
Web Analyst (IHK) IX EHZHIMQ XQG |HOHUEKWAM 2 SWP IHXQIVHP SIHKOIQIHQ

DE] XJHEHQ

» HVALEL@XQJ P WA . =HUM INDW

8 QMUHKP HQ VWHEHQ GDQDK. LKUH 2 QEOH 3U VHQ HQ] X RSWP IHIHQ XQG
WHJUHIHQGH (IQETANH 1Q GDV 1 XWHIYHIKDAMQ [ X JHZIQQHQ XP  IKWH
Z IDVMAKDVIFKHQ =1HBI VADMIMK [ X HUHEKHQ $XV GHMP  * IXQG
HOWRKHGHQ MEK [P P HUP HKUO DUNAWQJ ) DFKGXWM IYUGH : HWELGXQJ

IXP : HE $QDOW "+. YRQ GHU 96MQHW $FDGHP\ 5XKU ' IH
© HWUEIGXQ) VAEK@H WP MHQHP "+, =HUMINDADE GDV GHXWRK@IQGZ HW
1940 VMIQH KRKH $QHUINHQOXQI' EHNDQOAMMW! 1H 9%6MQHW $FDGHP \ 5XKU

GHWHW  HUROWHFK 2 Q@H : HWEIGXQIHQ DQEIHWWZ XUEH EHHW
P HKUDFK DY 7RS ) HUIQWKX®! DX\VIH HEKQHW

—-KUH 9 RUMLBA

« (UIDKUHQHU %LOGXQJVDQELHWHU PLW %EHU -DKUHQ (UIDKUXQJ LQ GHU 8PV

Y 6HKU IXWH XQGHQEHZHUWXQJHQ XQG YLHOIDFKH $XV]HLFKQXQJ DOV

($EVFKOXVV PLW GHXWVFKODQGZHLW DQHUNDQQWHP —+. =HUWLILNDW

=IHQUXSSH $ EVFKOXW

"HU X UBKWW  MEK ElDQRKHQ  XQG ' HU /HKUDQY @ HE $QDOW ™.  VAK@Q4 W EHL
XQMOHKP HQWEHJHLHQG DQ SQUHAMOM  (U¥DQ YRQ P IQG $QZ HVHOKHWARZ IH QDFK
BHEVWWQGIH VRZIH ) DK XQG ) YKIKQIMNY W XQG  %-MMKHQ GHU $SEVAKGWBIMYQIHQ P IWHQHP ™+

4 XHHOMUIHU GH IKUEHXIGKHV 3WRIIOXP GH: HE ~ =HUMINDWDE =XV \WIFK HKDWMQ GH $EVROHOMQ
$QDOWVH DXVEDXHQ ZRO®Q 6SH HBI IQKDOBEKH — HOHQ GIMIBQ =HWINDAMQDKZ HY HOQ VRIHQDQOWV
IRMHQEWH ]XP 7KHPD WRZIH =XJ!QIH ]X 9OGIH OW GP GIMIBRQ %GH N QQHQ GH
8 QMUHKP HQVDAFRXQW | % * RRIGI $QDOWFY MQG HZREHQHQ )| KUNHWQ XV WK DXI 2 QEH
QEKWHURWGHUIFK 3U VHQ HQ GDU HMONZ HGHQ
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Web Analyst (IHK)

/JHUQLQKD

;. HEKH"QKDAM XP IDWWGEH: HWLEIGX Q"

QKD GHU:  HVALEL@GXQJ

" HU/HKUDQ : HE $QDOVW ™+

YHP IMOVXP | DWHQGH . HQQWIMH XQG SIDNAAKH ) ! KWINHWQ 1Q GHU: HE

$QDOWH YHIRQQHQ Z WG P MHOQHU (IQ¥KXQ) 1Q GH * IXQGSUQ ISIHQ GHU:  HE $QDOWEV XQG GHQ Z HVHQWEKHQ
. HQQ) DKBIQ XQG 0 HANHQ $QUAK@H; HQG YHURH HQ 61H MIEK 1Q GIH 3UJ IV DXVIHZ ! KOMU:  HE $QDOVH 3OMRP HQ
XQG HUPLOHQ GH . XQW\GHU' DMQDQDOWH XQG  LOMSUAVARQ XP NRP SB[ H ' DMQP HQIHQ ] X YHUAMMKHQ XQG
JH] [HIM 2 SWP IHXQI\VMADW IHQ DE] XBIWQ $SEVK@H, HQG GLRHQ 61H DXWDIHNY IWH 5HSRUNV ] X HOAMMDIQ XQG
' DMQ DXV YHUFKIHGHOHQ 4 XHBIQ ] XVOP P HY XITKIHQ XQG ]X YWXDHHQ ' IH : HWEIGXQI XP IDAMV
IQVIHVDP W 8 QMUEKWHOKHWQ DXIJHMOND  IQKDIBKHQ/ HQP RGXBQ

$EJUHQ] XQJ ] XP / HKUDQJ 2 Q@OH $EJUHQ] XQI ] XP / HKUDQJ 2 Q@OH
0 DINHVIQJ 0 DQDIHU — . 0 DINHVIQJ 0 DQDIHUS$ GYDQFHG —+ .

- DQQ IMAVGRAK GHU/ HKUDQJ ]XP 2 QIH 0 DUINAWY
0 DQDIHU ™. HKHUIYUP LIEK JHHIQHW

'Q GHU : HWEIGXQ) 2 QEH 0 DINAWY 0 DQDUHU
"+ HKDIMQ 61H HOHQ XP | DWHQGHQ 2 EHEEGNYEHU
YHUAKIHGHQH ' M ISTOHQ GHV 2 QEH 0 DINMQIV
HOWK@ @K GHU: HE $QDOWH ' HU . XU/ YHIP MMOV
HOQ EUHWV 9HUWAWQGQLY 131 DI Z HVHQWEBKHQ $VSHNM
GHV 2QEH O DINMQIV XQG EMWAW HOHQ IXWMQ
(IOMH) 1Q GH : HE $QDOVH $OGLEQIV ZILG GV
7KHP D GRUAQXUDQIHVAKQWMQ  / HUQP RGXO GD GHU
) RANXVDXI 2 QEIHO DN P * DY HQ @UW

: DQQ MAVGRAK GHU/ HKUIDQI [XP 2 QEH 0 DUNHWY
0 DQDIHU$SGYDQRHG "+, HKHUIYUP LIFK JHHIQHW

'IH O HMEGXQ 2QEH ODINWY 0 DQDIHU
$GYDQFHG ™.  IMAHQ . XU/ 17)) RUFHVFKUMQH P IW
IRZIMHY XQGRGHU YHXIVHUDKXQ) P %HHEK
2 QEOH 0 DINMQI GHUHGH 9HWHXQ) [P 7KHP D: HE
&ROARTY EIHWMW  / HUQP RGXO : HUXQUEKHUMVRE
HUGIH 9RINHQQWIMH P MEUQIWGHP KIDAGIHVHUBHEWW
7HWEHGHU( LOWK! WXQJ

EHEVIMAMA/2 QTDH 0 DUNHWD) 0 DODIHUSGYDORHG ™+ . _
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Web Analyst (IHK)

0 RGXO (lQI¥KWKQJ LQ: HE
$ QDOVIFV

* IXQGDUHQYRQ:  HE $QDOWEY

: HE $QDOVH 3OWIRP HQ

700 0 DQDIHP HOWG\ WP H

. HEVWM 7HA 7RRY

6(2 7TRRY

+HDW DS 7RRY

$XVZ DKOUMWUHQ 174);  HEDQDOWEY
7RRY

: HWHSQDOVHSOWRWP HQ ZIH] %
6RADM HAD $QDOWEY 7TRRY

0 RGXO ' DWWQDQDO®VH XQG
LOVIHUBUHVIDRQ

o ' DMQDQDOWH XQG IQMSIHMRQ [Q
: HE $QDOWEV 3SOWRWP HQ
8 QMIFKHGXQ) ' DIMQDQDOVH XQG
' DMQOMSUHEMRQ
"GHW IHXQI XQG YHHAQIXQI YRQ
"ANRQUMMY HQ XQG ) KR IQ GHU
' DMQHUDWXQU
* DIMQDQDOWHIP + IQE@NDXI
=IHBIUHEKXQ) XQG 3HURWP DQFH
" HIQWRQ XQG $QZ HQGXQJ YRQ
$QDOVHSDUDP HMLQ
$QDOWH GHU. ROHMROMDMQ
"GHOMNDARQ YRQO XWMLR 7LHQGV XQG
%H EKXQIHQIQGHQ' DIMQ
) RUGHVAKUMMOH $ QDOVHMFKQINAQ

0 RGXO . HQQ] DK®IQ XQG
0 HVUNHQ

o YHGHXWQI XQG=Z HNYRQ
. HQQ DKBQ XQG 0 HAMNHQIQ GHU
: HEDQDOWH
8 QMIAKHGXQ ] Z IMAKHQ . HQQ DKBQ
XQG0 HUNHQ
* IKQGBUHQGH:  HE . HQQ KGR
) RUHVKUWMQH . HE . HQQ) DKBR
0 DUNHWY . HQQ KGR
6RADOD HGD . HQQ DKGR
B6FKZ HIBIQZ HIM XQG %HQFKP DU
" HIQUWRQ YRQ. 3"V XQG $XVZ DKORQ
JHHIQHMQ . HQQ DKBR

RGXO 5HSRUIQ]

* IXQEDIHQ GHV 5 HSRUMYV
9HIWAKIHGHQH %-UEKW $UMQ

( UAMO(QI YRQ %HUFK\WQ XQG

' DWERDWGVIQ: HE $QDOWH
3OMRP HQ

( UAMO(QU YRQ %4-UFK\WMQ P IWITH YRQ
7DEHBIQNDOXOMRQVSIRIDP P HQ
( UAMDBQI YRQ %4HUFKWMQ 1Q 5 HSRUMY
7RRY

9IMVXDIMHXQI YRQ' DMQIQ

" IDIWP P HQ * WDIINHQXQG

" DWERDUGV

$XVRP DIMHXQ) YRQ %-UEK\WMQ

. RP P XQINDWRQ YRQ

U-UFKWHI HEQMAHQ

IHUQLQKD

¢ IHMOG GH "QKDOM VKNXUHWY

0 RGXO : HE $QDOW
3MWIRLP HQ

o HE SQDOWEV 3OWRP HQIQGHU
SUDNAAKHQ $QZ HQGXQJ
5HIIMMHXQI XQG ( IQUEKWYQJ
7WDANQIFRGHY 7DIVXQG &RRNHV
) FBUXQ YRQ=IHBIQ &RQYHWMRQY
XQG (HIQWHQ
(LQUEK\WYQI HORV (' &RP P HIH
7IDNQIV
"QMI UDARQ DQGHHU3OWRWP HQ Z IH
] % &50 6\\IMP RGHU( 0 DIO
0 DIN-WY 3OMRWP
. DP SDIQHQ 7WDANQI XQG 7UDANQJ

0 RGXO ' DWQ] X\DP P HQ
1 YKUXQI XQG YLVXDIMHUXQJ

e *UXQGODJHQ XQG =LHOH
'DWHQ]XVDPPHQI%KUXQJ
7RROV XQG 7THFKQRORJL
"PSOHPHQWLHUXQJ XQG
HLQHV 'DWD :DUHKRXVH
'DWHQDXIEHUHLWXQJ XQ
*UXQGODJHQ XQG =LHOH
'DWHQYLVXDOLVLHUXQJ
JEHUVLFKW %EHU YHUVF
'DWHQYLVXDOLVLHUXQJ
9RU XQG 1DFKWHLOH YR
'DWHQYLVXDOLVLHUXQJ
$XVZDKONULWHULHQ 1%
'DWHQYLVXDOLVLHUXQJ
%HULFKWVHUVWHOOXQJ
%HULFKWVYRUODJHQ

$QJHVLFKWY GHU G\QDPLVFKHQ 9HU!QGHUXQJHQ LQ
YRU XQVHUH /HKUSO!QH IOH[LEHO DQ DNW
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$EVFKOXVVOHLYV

Web Analyst (IHK)  DVP XWIEK GIMMQ XP GH: HWLEIDGXQI P W
HOHP "+, =HWMINDWDE] XVAK@H HQ

KU: HI[XP —+. =HUMINDW( QVZ IFNXQJ HIQHULQGLYLGXHMHQ : HE $ QDO VH 6VWDWAI LH

"Q GHUP RGHLOHQ YATX QI MDQGVRKDIWI HZ LQQHQ SUD VRUHQWHUIM $ EVAKGMBIMMQIHQ | XQHKP HQG DQ %HGHXWYQU
Z! KUHQG WDGMRQH®! WMEDVHIM 0 HWRGHQ 1Q GHQ + LOMUIXQG W/ANHQ 3D IVRUHQWHIM $ EVAKCOMBIMMQIHQ
VP XQHHQ HKW $LEHWAMMDWRQHQ GH $EVROHOMQ 1Q IKUHP | XN/QWIHQ YHXIMHG HEZ DUMQ ' IHV KIDAGHQ
JHOHGHQ  KWH WHRIHWAKHY . HQQ@WH 10 UHDBRQ . ROMWQ DQ XZHQGHQ ZDV GH SHBMDQ XQG
$QZ HQGEDUNHW GHV * HBLOMQ HK, KW 7WDGMRQH®! 7HW KIQIHIHQ QHIHQ GO X DEVADNMV : DAHQ ]X
YEHSWIHQ Z DV RWZ HQJ P MGHQ VW FKTFKHQ $Q RUGHXQIHQ GHV %4HXIVBEHQV ] X WMQ KDW' HVKDE VHWMGH
UXMOHW $FDGHP\ 5XKU YRQ %HJIQQ DQ DXI S IVRUHQWHIM $EVAKGWMBIMXQIHQ 1Q )RPP HOHU 6WDWIH
( QU IENIQJ 134J8 QMUHKP HQ

' IH SEVFKOWOBIMXQI [Q GHU: HWEIGXQ) : HE $QDOW"™+. EHAMKWIOQ GHU ( UMDXQ) HOHU: HE $QDOWH

BWDMILH 194 HQ DXVIHZ ! KGMV 8 QMUOHKP HQ  EHVIMQI DTV 134J GDV HIHQH 8 QMUOHKP HQ ' DV / HUQ IHOEHVMKW
GDUQ GH HBLOMQ "QKDIM GLHNVIQ GHU 3U LV P 8 QMUQHKP HQ XP VHWHRQ 1X N QQHQ P 9HUDXI GHU
: HWMUEIOXQ) Z ILG GlH 6WDMIIH VAKUWE HVH GXURK 2 QERH $X1J DEHQ HQUE IENHOVEH BIWWYRQ LOMUYHP (IQV] X

( 1OV &RDFKIQU GXURK XQWHH ) DFKH SHIMQ ' IH VAKULVBFKH ) DRKDUEHWKQG GH P ¥QGTFKH 3U VHOEMRQ 1@ HQ 1Q
GIH %z HIXQJ IUGDV"™+ . =HIMINDWHOQ

6FKW VFKH $ EVFKOXWBHLWXQJ 0 ¥QGOFKH $ EVFKOXWBIMWXXQJ

v _V

"H VWKUMIKH $EVFKGWBIMMQI EHVMKWIQ GHU  $O P ¥QGIKH $EVFKGWBIMYQI ZILG GH HIAMOM
(QH IFNXQ] HQHU : HE $QDOWH 6WDWMIIH P IWHOQHP  HESQDOWHEWDMIIH + 1Q  HOHU P I HQ

8PIDQU YRQFD  6HWQ =XUSQBIWQI JIEW  3U VHOAMRQ DP $EVRKOWMI YRUHWM@V YRU GHU
HV HOHQ / HWDGHQ DQ GHP MEK GH 7HOQHKP HGHQ  / HIQIWXSSH WRZIH HOHP  DXVIHZ ! KAMQ 3WAHU GHU
RUHQAAHHQN QQHQ %XMOHW $FDGHP \ 5XKU
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$EODXI GHU :HLWH

Web Analyst (IHK) : IHOXIWGH: HWLEIGXQJ JHQDX DE"

' IH: HWMEICXQ : HE $SQDOW™.  Z UG DY EHXIVEHI GIWIQGHU2 QERHNXWY XP JHVHWMKQG KDAWHQH' DXHUYRQ

EV 0 RQDMQ -HGH: RFKH IIQGHQ P ROV YRQ ElV 8 KU] Z HVWIQGIH 2 QIOH 6HP IQDUH WP
$QURKOW DQ GDV 2 QIRH 6HP IQDUZ ILG HOH GO XIHK, WIH 2 QUOH SHWMHIXQ) 1 UHI HVAKDOMWGH LQQHKDE HOHU
: RAKH EHDLEEHWMWZ HGHQVR®' HZ | FKHQWIKH/ HUQ HWVEHW) JWQUHVDP WHED  6\QGHQ

BFKUVW 2 Q@QOH 6HP LQDU

2 QEH 6HP LQDUH MQG HOH HIL HQM 0 | JAFKNHWMEK QHXHV : AHQ DY XHIQHQ XQG
O EHXI@KH )! KLUNHWQ ]X HEZHWD ' XUK IOMDNAH / HUOP HWRGHQ  SUD IMQDKH
‘ 7 EXQIHQ XQG GHQ =XJDQ ]X ([ SHIMEZMHQ HP | JOKHQ VH HQ WHIHKHQGHV

9HUM/QGQY GHUTKHP HQ

v~ HUDKUHQGH ) DFKGR] HQWIQ DXV GHU3 L IV

BFKUMW  / HUQLOKDAW YHUAHI HQ

"QQHKDE YRQ SU MRUHQWHIMO 2 QIEH $XIJDEHQ YHWMHHQ GH 7HQHKP HQGHQ HOQ

NRONUHWAY 7KHP D 1QGHP MH HOQH DXVIHZ ! KOM $XI1.J DEHQWMDXQ) EHDUEHWQ XQG GH
/ /. WXQ DXI GHU/HOSOMRP EHHWMBR ' IHVH SHWHXQ KDWGDV =IHO GDV
A\ WHRUHNAK  * HBLOM EHMMQDD DP  9%\SIHO GV 8 QMUQHKP HQV  SUDNWAK

XP I XVHWHQ =X GHQ/ , VXQIHQ HK] G\P DQ LQGYIGXH®N ) HHGEDAN YRQ ) DRKGR] HOMQ

v~ ([ SHWMQHHGEDAN XQG 3HHU) HHGEDAN

6FKUWV  $ EVFKOXWDLEHIWYRUEHUHIVIHQ

"P 5DKP HQ Z, RKHQWIFKHU 2 QERH $X1JDEHQ EHIHWQ GH 7HOQHKP HQGHQ VARKUMWE HWH
IKWH $ EMKGWDLEHWYRU ' HU. OWHQBKUHUIXQIIHWAGDEHL DY SHY/, QUFKHU&RDK XQG
JIEW] X MGP . DSIWOIDRKOKHY ) HHGEDAN ' DGXUK Z WG MEKHUHWM@V GDW GH

THOHKP HQGHQ GOV 2 SWP XP DXV GHU 6WDWAJIHHQ IENXQ) 134 IKU 8 QMUOHKP HQ
KHIDXWKREQ
~

vV (IQV]X (1Qv &RDFKIQU
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